Capstone Project Proposal

BugFlow Enhancements
Introduction
Background

BugFlow is a web-based, process-centric bug tracking tool developed by Tietronix and used internally by Tietronix developers. Bugs and issues entered into the system are automatically routed to the supervisor of the affected project. The supervisor then assigns a developer and tester and the bug is routed through the process until it has been completed and validated. BugFlow is a Java-J2EE application that runs on the TieFlow Process Automation engine, which controls routing and status of the bugs. It provides a worklist for each user that contains the list of bugs currently assigned to him/her to work and reports that display status and information for a filtered set of bugs. It currently employs the following technologies and languages: Java, JSP, Javascript, XHTML, displaytag, SQL, J2EE, workflow, and relational database.
Statement of Work
Many of the users of BugFlow have submitted requests for new features and capabilities that will significantly improve the usability and functionality of the tool. These new features affect the worklist user interface, reports, and some BugFlow infrastructure and behavior. The initial list of features includes the following high-level requirements:
· Add the ability to reopen closed bugs
· Allow users to configure their worklist and determine which columns should be displayed and the order in which they should be displayed
· Distinguish between read and unread bugs in the worklist, like an email client
· Add the ability for users to save report filters so that the same report can be rerun with a single click at a later time
· Segregate some of the global data to be project-specific and configurable per project
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