
Abstract User

«Nullable» -SSNum
-FirstName
-MiddleInitial
-Lastname
-OfficePhone

Regular userTechnician Administrator

Computer

«CK» -ComputerId
-MacAddress

Computer Configuration

-HDSize
-RAMSize

OS

-OSName
-OSVersion

*

1..1

Supported Software

-SoftwareName
-SofwareVersion

1..1

**

-Installed Software

*

* 1..1

Homogeneous Group

0..1
1..*

-subgroup

*

-supergroup0..1

*
1..1

Heterogeneous Group

*

*

has expertise on

-supergroup

*

*

-subgroup

*

-supergroup0..1

Work

-SubmissionTime

Problem Item

-Description
-Comment

1..1

* * 0..1

* 0..1

*

0..1

{OR}

*

-Requester1..1

Priority

«PK» -PriorityCode
«CK» -PriorityName 0..1

*

Status

«PK» -StatusCode
«CK» -StatusName 1..1

*

*

-Assigned technician

0..1

Work Progress

-ReportTime
-Comment

Account

«CK» -UserID
-Password

1..1

0..1

1..1

*

Account Type

«CK» -AccountTypeCode
-Description

*
1..1

Unit

«CK» -UnitCode
«CK» -UnitName
-Phone

0..1

-secretary

0..1

-Head0..1

0..1

-superunit

0..1

-subunit0..*1..*

0..1
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